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The Green Key Practices as a New Trend in the

Jordanian Hotels Industry ( Analytical Study )

Abstract :

This study aims to identify the green key and its practices and
its impact on reducing operating expenses in the five star hotels in the
Agaba Special Economic Zone, in addition to identifying the main
advantages that hotels can obtain when they get the green key, May
reduce pollution, conserve resources and reduce costs in the hotel
sector to achieve a higher level of institutional performance in the
five-star hotels of the Agaba Special Economic Zone .

To achieve this goal, two questionnaires were designed and
distributed to a random sample of managers and guests in the five-star
hotels in the Agaba Special Economic Zone (EEZA), which received
the green key award. The number of (255) forms were distributed,
were valid constituting 100% response rate statistical analysis .

The results of the field study show that the management of the
hotel has given attention to the appointment of an environmental
director who is responsible for developing a clear environmental plan
and policy for the hotel in terms of saving energy, water and waste
recycling, in addition to obtaining many advantages when obtaining
the green key. Operating costs as well as improving the image of the
hotel as well as employees, guests and the community and giving the
hotel a competitive advantage by targeting new segments of
customers who are interested in staying in hotels that preserve the
environment .
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