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Evaluation of the quality of hospitality services some
private hospitals in Cairo and El- Mansoura Cities

Abstract

The present study aimed to identify the hospitality industry in
general and the food sector in particular and evaluating the
quality of hospitality services in private hospitals. This industry
requires its employees to have many particle skills and
professional abilities and understand the basics and concepts of
quality in hospitality establishments. From this point of view, the
current research aimed to: Evaluation of the quality of hospitality
services provided in some private hospitals in the twe city of
Cairo, and Mansoura. The study problem was identified in two
main elements: the weakness of the service level, and poor
performance of workers. the main objective was to identify
patients' Also satisfaction with  provided services hotel in
hospitals and to identify the nature of hospitality services in
some private hospitals and to identify the level of study variables
in the application of quality in the private hospital that constitute
the community of the study. The objective of the study was to
evaluate the quality of hospital services in private hospitals. This
was carried out by a random sample in the two city (Cairo, and
Mansoura). A 390 questionnaire were distributed on random
sample of patients. The Results of the study showed that there is
a statistically significant relation among all the dimensions of
quality and customer satisfaction in private hospitals.

Keywords: Evaluation of the quality of hospitality services -
hospitals in Cairo and EI- Mansoura Cities- Staff performance
level
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